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- 225~2.27 Introduction The world of mushrooms
= 1 302-306 Introduction Current Status of mushrooms in Taiwan and World
= | 309313 | Classification The classification of mushrooms
v |316-320 Nutr?ti_onal / Nutritional / Medicinal value of mushrooms
Medicinal value and - its relevance in healthy food
7 3.23~27 Nutrition requirement | Nutrition requirement for mushroom growth
. Environment Environmental factors on mycelium growth
= | 330~403 : .\
requirement and fruiting body of mushrooms
= 4.06~4.10 Isolation Isolation, purification and culture
~ |1 413417 Spawn preparaton Spawn production for mushrooms cultivation
1 420424 | ¥ Mid-examination
-+ | 427501 | Substrate preparation | Substrate preparation technique for mushrooms
-+ - | 504508 | Black ear mushroom | Cultivation Technology of Auricularia spp.
+ - | 511515 | Shiitake culture production
e Oyster mushroom Cultivation Technology of Oyster mushroom -
= | 518522
Pleurotus spp.
1 | 59552 Paddy straw Casing and crop management in button
mushroom mushrooms
21 | 601605 Casing materials E:Iasing and crop management in Agaricus
azel
12 | 6os612 Mushroom farm Infrastrqcture requirement for setting up of a
composite mushroom house
+- 1615619 Outside school visit Outside school visit or invite speeker
N 162626 |H AT Final examination
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outline:

This course highlights concepts and strategies that will improve the delivery of hospitality services, and
provides clear and simple explanations of theoretical concepts as well as their practical applications. This
course provides students with clear, comprehensive explanations of theoretical concepts and methods that
will give students the competitive edge in this fast-changing field. Topics covered include service
management, marketing, operational management, human resources management and service quality
management. This course brings together an array of pertinent materials that will measure and enhance
customer satisfaction and help students provide superior hospitality services.
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%1 | 2.25~3.03 (Course Introduction R4H BB GEMELH : 5
Introducing course syllabus ~ R RIEEAER ¢ 248
B ~ SREE il o
25 HIE\ E3Y -
25 H~3F 3 H AMREE 12
~ BRI
27 B AREE R ~ 28 B AIHC
& H ()
2278 | 3.04~3.10 |Customer Service -2 E RN AR a]
What is Customer Service/Procedural and PR ARG o
Personal Dimensions of Service
538 | 3.11~3.17 [The Power of the Guest Story 14H% 2 JIES -
Guest Service Factoids
#1438 | 3.18~3.24 [GOLD Guest Service 16 H H gt o pij 54
Unlock Guest Opportunities PEH AR AL -
Connect with Your Guests 21~22 H AR AR
HEFRLE o
5#8 | 3.25~3.31 [Exploring the Seven Elements 27~28 H E#AE(E |3
Authenticity: Keep it Real  FEETANM04F4H2H)
Intuition: Read the Need
%5618 | 4.01~4.07 [Exploring the Seven Elements |HIGREREE -
Empathy: Use Your Heart 1~30 B Aol fe i R
Champion: Be a Guest Hero GA ©
2 H i (1#104F-3 H 28 H 3
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273 | 4.08~4.14 [Exploring the Seven Elements 9 H 1045 EEEUE AR A HARET
Delight: Provide a Surprise e s o 11H% il -
Delivery: Follow Throught
7388 | 4.15~4.21 [Exploring the Seven Elements
[nitiative: Make the Effort
Action Plan Form
FoE | 4.22~4.28 [k 20~26 HHH & -
IMid-Term Examination
%1038 | 4.29~5.05 Service Quality Concepts and Dimensions OB B & -
Pertinent to Hospitality Services 2~3 H M — B — A S5
Perceptions of Service Quality/Dimensions of &
Service Quality/Objectives of
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Service/ Continuum of Service/ Total Service
Commitment
5113 | 5.06~5.12 [Service Quality, Customer Satisfaction, and 5 H BT 0 R Rl _E A %
Value: An Examination of Their Relationships [ H °
Introduction/Service Quality/Satisfaction/The
Service Quality-Satisfaction Relationship/The
[Value Construct
%1238 | 5.13~5.19 Measuring Service Quality and Customer 1~17HiSEEEhE -
Satisfaction 13HK L &E#hg -
Introduction/Defining Quality in the Context of
Service/Determinants of Service Quality/Service
Quality and Customer Satisfaction/Measuring
Service Quality in the Hospitality
Context/Measurement Techniques
551318 | 5.20~5.26 [Managing Service Failure Through Recovery  [18~22 H## R RS ©
Introduction/Facet Analysis/Causes of Service  [24 H i +-HHA4(E7E) -
Failure/Sources of Service Failure/Contextual
Facets of Service Failure/Personal Factors of
Service Failure/An Illustrative Model of the
Service Breakdown and Recovery Process/Future
Research
%5143 | 5.27~6.02 [Research Paper Analysis 29 H 24 EF R ERMEa L
Analyses of Research papers in Hospitality Service|H °
Quality Management
251538 | 6.03~6.09 [Research Paper Analysis 1~5 H S&¥i85 AR i 535 -
Analyses of Research papers in Hospitality
Service Quality Management
%5163 | 6.10~6.16 [Final Oral Presentation 8~14HEFEIRIARZEH (B
Individual Oral Presentation for paper assigned  [FE#Z iR M5 AR 18/ \RF /£
) -
251758 | 6.17~6.23 [Final Oral Presentation 15 & -
Individual Oral Presentation for paper assigned (16 H Bl S 3£ FREMA AL
SHRGERRER ©
19 F E 28048 » 19 H SRt
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551838 | 6.24~6.30 (Course Evaluation and Feeback 23 H FREE RS EEH -
Feedback Discussion 24~30 HIAARFE -
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The aim of this course is to offer students special topics
to veterinary acupuncture from the traditional Chinese medical
perspective, as well as from the scientific perspective. There
are also some additional information on alternative therapies
that work in conjunction with acupuncture and are just being
introduced in veterinary medicine. In addition, the
acupuncture theory 1s discussed as it is applicable to
veterinary medicine.
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Acupuncture
i ij mpezEapgocny | WAL | LK | B A% |2 5 i i ff BaEr | AR
El & EaS ARG RS
> 3 3 p
#H 3= > ;% | Il Lecture M Roundtable discussion M Practice [] # i ( )
s o8 % p « -Presentation 20 % M Midtern examination 50 %
BMFinal term examination : 50 %MTerm papers: 20 %
Foar |4 iz Po|#& ES i e 3 p » T
. The Concept of Yin and Yan
} 22533 Yinand Yang 1 Five Princigles of Yin and ang
- 34310 Yin and Yang 2 Clinical Application of the Yin-Yang
Theory
Two physiological Cycles of the Five
. Elements
= -3/ Five Element Theory 1 Four Pathological Cycles of the Five
Elements
= 3/18-3/24 Five Element Theory 2 The Five Constitutional Types of Animals
~ i, Shen, Jing, Blood and Classifications of Qi
T | 353l gody Fluid 1g Shen Pathology °
- 41477 Qi, Shen,_Jing, Blood and Jing Pathology
Body Fluid 2 Blood Pathology
= 4/3-4/14 Zang-Fu Physiology 1 The Zang Organs
~ 4715421 Zang-Fu Physiology 2 The Fu Organs
1 4/22-4/28 Midterm examination
-+ 4/29-5/5 The Meridians 1 Fourteen Regular Channels
+- | 56512 The Meridians 2 /function of the Jing Luo
+ - | 513519 Etiology and Pathology 1 Exogenous Etiologic Factors
+ = | 520526 Etiology and Pathology 2 Internal Etiologic Factors
+w | 5276P Diagnostic Methods 1 Inspection
-3 |6/369 Diagnostic Methods 2 Inquiring
Diagnostic Systems and Eight Principles
© 7| 610616 Patt?arn Diffe)r/entiation 1 ’ i
Diagnostic Systems and Zang-Fu Patterns
©o | 617623 Pattgern Diffe)r/entiation 2 ’
-~ | 6/24-6/30 Final term examination
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Pathogenesis of Infectious

Course name Diseases Pre-requisite |None
Graduate
Institute of W Single
Class|Animal BMMaster’s 1% Credit| 3 | [JFull Instructor|  Li-ting Cheng, Chun-da Yang
Vaccine year semester
Technology
T e x tb o o K[Currentpapers
Reference book
Class format MLecture Il Discussion [ ] Practical [ ] Others ( )
MParticipation : 40 9% [MMidterm: 30 9% B final: 30 %
Evaluation method Creport : 7%—D Others ( - ): j
Week | Date Unit Content
- Introduction
= Viral pathogens General Pathogenesis of cellular pathogens
= Viral pathogens DNA viruses
pa Viral pathogens DNA viruses
I Viral pathogens RNA viruses
- Viral pathogens Porcine viruses
= Viral pathogens Aquatic viruses
N Bacterial pathogens |Bacterial-host interaction
1 Mid-term Midterm Exam
-+ Bacterial pathogens |Bacterial toxins
+ - Bacterial pathogens |Bacterial toxins
+ = Bacterial pathogens |Bacterial toxins
+= Bacterial pathogens |Porcine Bacteria
Loz Bacterial pathogens |Aquatic Bacteria
+ 3 Parasitic pathogens | Paper presentation
-+ Parasitic pathogens | Paper presentation
= Parasitic pathogens | Paper presentation
~ Final exam Final exam
-1
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Course name ér%%‘gﬂtg't‘;oﬁng“” Furae-reqws None
Graduate
Institute of W Single
Class [Animal BEMaster’s 1* Credit | 2 | [JFull Teacher Li-ting Cheng
Vaccine year semester
Technology
Textbook Class presentations
Reference book
Class format MLecture Il Discussion [ ] Practical [ ] Others ( )
) M Participation : 40 9% [MMidterm: 30 % W final: 30 %
Evaluation method Creport: 9 [ Others ( i %
Week |Date Unit Content
- English language Public speaking
= English language General presentation skills
= English language General presentation skills
pa English language Pronunciation
I English language Pronunciation
7 English language Pronunciation
= English language Presentation mistakes
N English language Presentation mistakes
1 Mid-term Midterm Exam
-+ Presentation Body language
+ - Presentation Body language
+ = Presentation Story-telling
L= Presentation Story-telling
L Presentation Story-telling
+3 Presentation Paper presentation
-+ Presentation Paper presentation
= Presentation Paper presentation
~ Final exam Final exam
-1
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